
Richard Tatschner, IT Manager at 
Jackson Coles talks to us about PROXY 
Remote Desktop Software and the 
benefits it delivers to his business. 
 
‘I can’t imagine why anyone would run 
IT support without PROXY!’ 
 
‘I highly recommend Netutils to anyone 
looking for a safe, supportive & 
professional pair of hands for their IT 
projects.’ 
 

 
 

Case Study: PROXY Remote Control 



Jackson Coles, are a firm of project managers and cost consultants working within the construction 
industry. 
  
The firm is based across 2 sites; one in London and the other in Milton Keynes. Richard Tatschner has 
been the IT Manager with the company since 2008 and has been a PROXY Remote control customer 
since 1995. Richard first started working with PROXY Remote control as IT Manager for global shipping 
company Jebsens. The company head office was based in Norway, and housed 350 employees across 7 
floors.  
  
 ‘We had a very fit IT team as you can imagine! I needed a solution to make sure that we could ease 
the pressure on the IT team and to ensure that we could quickly and efficiently deal with any IT 
issues.’ 
  
PROXY Remote Desktop Software allows IT teams to quickly and securely find, connect, control and 
manage devices and machines whether they are inside or outside your network. 
  
‘We rolled PROXY Remote Control out as local solution and it worked brilliantly. As a result of this 
successful roll out and as PROXY works across the WAN, we then rolled the product out to all 
subsidiary offices in 17 countries supporting 3500 users. PROXY quickly became a vital tool for the IT 
team across the company.’ 
 
Powerful features which allowed, for example, someone in Jebsen’s Montreal Office to support a user 
with an internet connection at Hong Kong Airport quickly ensured PROXY became an essential tool for 
Jebsen’s, saving the IT team time and maintaining end user productivity. As Richard has changed 
positions and moved from company to company PROXY has fast become his tool of choice. 
 

Background & Challenges 

‘We rolled PROXY 
remote control 

out as a local 
solution and it 

worked 
brilliantly!’  



  
‘I have tried other solutions but have found them not to be as stable or as robust as PROXY. To be 
honest I don’t know of a product that comes anywhere near it especially now with its new 
enhancements. Like the ability to upload a file directly onto an end-user’s desktop without 
interaction is brilliant. The ability to get access to fault logs and event logs without having to disturb 
users and the ability for the system to run in stealth mode all mean we can quickly isolate and deal 
with issues without involving the end user or disturbing their day to day working activities.’ 
  
As technology changes and user demands for network access increase, technical support becomes 
more complicated with more devices and systems to support at different times and in different 
locations.  
  
Richard values the features of the PROXY solution which deliver a fast, ‘always-on’ service allowing his 
team to remotely access devices and work behind the scenes, enabling IT staff to view and modify user 
settings without interrupting the end-user.  
  
Multiple users can also be live at the same time, allowing identification of issues shared by groups of 
end users. The company also rely on the ability to share users’ screens with other IT support team 
members; this means that problems, which in the past would have been escalated, can be sorted more 
easily and in less time.  
  
 ‘Supporting a large number of users becomes almost incidental with PROXY. The time that you 
spend sorting out a user’s problem is just that, the time it takes to fix the problem. No crossing desks, 
no locating people, no allocating time to get access to laptops etc. and importantly no wasted time. 
IT can simply focus on the issue in hand.’ 
  
‘I can’t imagine why anyone would run IT support without PROXY!’ 

‘I have tried other 
solutions but 

have found them 
not to be as 
stable or as 

robust as PROXY.’ 

Benefits & Features 



Richard has been working with Netutils since 2008, after he returned to the UK from his role in 
Norway. When he joined Jackson Coles, he sought a UK based supplier of PROXY who also 
provided specialist on-going support. He chose Netutils. 
  
  
‘One of the main things I like about working with Netutils is the continuity of staff. It’s a big 
strength and a positive for me to work with a company with a loyal and professional team. The 
company have got to know me as a customer. If I have an issue, the Netutils tech team knows 
how to solve it. We have built up a friendship and this stops me moving anywhere else. It’s the 
personal touch. We are not dealing with a faceless call centre. 
  
  
I also appreciate their honesty. Very early on when PROXY didn’t run under Windows Vista, the 
technical team were honest, no empty promises, they explained that they were working on a 
solution and would keep me in the loop. They did. Within a few months the software was 
working under Vista. They managed my expectations and gave me the results I needed.  
  
I highly recommend Netutils to anyone looking for a safe, supportive & professional pair of 
hands for their IT projects.’ 
 
Please contact a solutions expert from our team to find out how PROXY Remote Desktop 
Software can support your business. 
 
t: 020 8783 3800 
e: sales@netutils.com 
www.netutils.com 

Netutils are the 
primary UK 
Partners of 

PROXY Networks 
and we’ve been 

working together 
for the past 20 

years. 
 

Jackson Coles & Netutils 


