
John Owen, IT Manager at Day Group 
Ltd. tells us how SMS Passcode has 
effortlessly increased user security 
without any deployment hassle. 
 
‘SMS Passcode is a really good 
solution. Cost effective and flexible, it 
can run on iPads & iPhones, is future 
proofed and constantly evolving. 
  
To sum up, I’d say SMS Passcode is a 
great product and does exactly what 
we need it to’ 
 

 
 

Case Study: SMS Passcode 



Day Group Ltd consists of two divisions; Day Aggregates and CJB Bagging. 
  
The original company, Day & Sons Ltd, was established by the late John Day, who delivered coal 
to London's power stations, businesses and homes during the Second World War. Today, the 
group as a whole handles nearly three million tonnes of construction material each year. 
  
John Owen, IT Manager at Day Group has been dealing with Day Groups network infrastructure 
for the last 17 years.   
  
Recently, the company as a whole wanted to make Citrix available to all their staff and as a 
result needed a 2nd line of security on their system.  
  
‘I’d been travelling around Europe and SMS Passcode was  highly recommended by others in 
the industry and my research indicated that it was also a more cost effective option than the 
traditional token system’ 
  
The SMS PASSCODE® solution delivers a new generation of login security based on two-factor 
authentication via the mobile phone SMS network. 
  
To successfully protect an employee account from being accessed, SMS PASSCODE® uses two 
factors; something you know in the shape of a user name and password, and something you 
have in the shape of a mobile phone. 
  

Background & Challenges 

‘SMS Passcode 
was  highly 

recommended by 
others in the 

industry’ 



  

‘SMS Passcode really made sense to us in terms of what everyone in our organisation has – 
a phone. From a security point of view you can’t go wrong as you have the peace of mind 
that the passwords are going to the correct person.’ 
  
A user first enters their user name and password. Once this is validated, the solution generates 
and sends in real-time a one-time passcode to the user’s mobile phone via SMS.  
  
The passcode has to match up against the initial login attempt as it is only valid for that 
particular login session. This is also referred to as a "session specific code". 
  
Traditional security schemes simply use a username and password to authenticate a user. This 
method produces a minimum level of security, since usernames and passwords are easily 
guessed or intercepted. 
  
‘In the past our security was only as strong as the password the user was using on their PC. 
As our systems and products are public facing it was integral that we had a second level of 
security in place and SMS Passcode provided this for us. 
  
SMS Passcode is a really good solution. A lot of people think you need to spend a lot of 
money when moving to a solution with a 2nd level of security but you don’t. SMS Passcode 
is cost effective and flexible, it can run on iPads & iPhones, is future proofed and constantly 
evolving. 
  
To sum up, I’d say SMS Passcode is a great product and does exactly what we need it to’ 
  
 

‘From a security 
point of view you 

can’t go wrong as 
you have the 

peace of mind 
that the 

passwords are 
going to the 

correct person.’ 

Benefits & Features 



Day Group purchased SMS Passcode through Netutils. 
  
‘Once we decided SMS Passcode was the solution for us we needed to source a local 
reseller and chose Netutils. The team have supported us with our purchase. They are 
not just a voice on the end of the phone they are good communicators, understand the 
product and will be supporting us on-going.’ 
 
Please contact a solutions expert from our team to find out how SMS Passcode can 
increase user security in your business. 
 
t: 020 8783 3800 
e: sales@netutils.com 
www.netutils.com 

Netutils are 
primary UK 

Partners of SMS 
Passcode and 
support many 

clients across all 
verticals with 

their network & 
user security 

challenges. 
 

Day Group & Netutils 


